Republic of the Philippines
Province of Soersogon

CITY OF SORSOGON

@ﬁa& of the Obangguniang Ranlungsod

EXCERPTS FROM THE MINUTES OF THE REGULAR SESSION OF THE SEVENTH CITY
COUNCIL VIA ZOOM TELECONFERENCING HELD ON NOVEMBER 17, 2020.

PRESENT:
HON. MARK ERIC C. DIONEDA
City Vice Mayor/Presiding Officer
BACON DISTRICT EAST DISTRICT
Hon. Jo Abegail C. Dioneda Hon. Ralph Waiter R. Lubiano
Hon. Melchor P. Atutubo Hon. Mary Ellen D. Jamisola
Hon. Danilo A. Deladia Hon. Franco Eric O. Ravanilla
Hon. Joven C. Laura
WEST DISTRICT EX-OFFICIO MEMBERS
Hon. Nestor J. Baldon Hon. Lorenz S. Abenion

Hon. Erwin J. Duana
Hon. Fernando David H. Duran
Hon. Rebecca D. Aquino

ABSENT:
Hon. Hilario D. Dioneda
Hon. Ma. Teresa D. Perdigon — on Official Business

Resolution Na. 315, Sevies of 2020

(Author: Hon. Mark Eric C. Dioneda)

RESOLUTION EARNESTLY REQUESTING ALL TELECOMMUNICATION COMPANIES
STATIONED IN THE CITY OF SORSOGON TO PROVIDE THEIR RESPECTIVE CELLULAR
AND INTERNET SUBSCRIBERS A FAST, RELIABLE, IMPROVED, AND STABLED SIGNAL
STRENGTH AND TO MAKE THEIR CUSTOMER SERVICE CENTER FOR TECHNICAL
SUPPORT AND PRODUCT SERVICES BE REGULARLY SERVICEABLE AT ALL TIMES IN
LINE WITH THE NEW NORMAL SITUATION DUE TO COVID 19 PANDEMIC

WHEREAS, internet is one of the most important sources through which an office can
easily get information and perform thousands of activities, thus, it is a vital source of
information, a social platform, and has been emerging as one of the most important tools of
communication;

WHEREAS, the internet provides us with useful data, information, and knowledge that
we need to progress in almost all spheres of life;

WHEREAS, the National Inter-Agency Task Force (IATF) for the Management of
Emerging Infectious Diseases and the local authorities encouraged the public to adopt an
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alternative system in the conduct of their regular work routine in a way that could prevent the
widespread of Covid 19;

WHEREAS, in line with the unexpected surge of Covid 19 reported cases in the city of
Sorsogon, the Sangguniang Panlungsod and some other public and private establishments
opt to conduct their regular businesses and activities through a virtual application or
“teleconferencing”;

WHEREAS, similarly, due to Covid 19 pandemic and the new normal distance learning
modalities in consistent with the national policies issued by the Department of Education and
approved by the national government, students of all levels are conducting their daily classes
on-line, however, due to poor signal and accessibility of internet in almost all of our
communities their learning capacity and capabilities are greatly affected,;

WHEREAS, the present condition of all cellular and internet connections from all
telecommunication companies stationed in the city of Sorsogon, is so weak, unreliable and
unstable causing unbearable interruptions to all researches, teleconferencing and on-line
classes;

WHEREAS, similarly, the present condition of all cellular and internet connections from
all telecommunication companies stationed in the city of Sorsogon, is so weak, unreliable and
unstable causing unbearable interruptions to all researches, teleconferencing and on-line
classes, however, Customer Service Center/s for Technical Support and Product Services of
Telecommunication Companies stationed in the city of Sorsogon, are of no avail;

WHEREAS, the city government is humbly requesting to all telecommunication
companies stationed in the city of Sorsogon to consider this request as an urgently necessary
for student and working populace of the city;

WHEREAS, the city government is likewise humbly requesting to all
telecommunication companies stationed in the city of Sorsogon to provide their respective
cellular and internet subscribers a fast, reliable, improved and stabled signal strength and to
extend their signal coverage to far flung and secluded barangays in the city of Sorsogon;

NOW THEREFORE, on motion of Hon. Jo Abegail C. Dioneda, duly seconded by the
Hon. Fernando David H. Duran, lll, resolved as it is hereby resolve to pass a resolution
earnestly requesting all telecommunication companies stationed in the city of Sorsogon to
provide their respective cellular and internet subscribers a fast, reliable, improved and stabled
signal strength and to make their customer service center for technical support and product
services be regularly serviceable at all times in line with the new normal situation due to Covid
19 Pandemic .

DATE APPROVED:  November 17,2020

| HEREBY CERTIFY to the correctness of the foregoing resolution.

E. DOMASIAN
Acting Secretdry to the Sangguniang Panlungsod

Attested:

City Vice-Muyor/Presiding Officer
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