Republic of the Philippines
Province of Sorsogon

CITY OF SORSOGON
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EXCERPTS FROM THE MINUTES OF THE REGULAR SESSION VIA ZOOM TELECONFERENCING OF THE
SEVENTH CITY COUNCIL HELD AT THE OFFICE OF THE SECRETARY TO THE SANGGUNIANG
PANLUNGSOD ON JULY 27, 2021.

PRESENT:

MARK ERIC C. DIONEDA
City Vice Mayor Presiding Officer

BACON DISTRICT

Hon. Jo Abegail C. Dioneda
Hon. Melchor P. Atutubo
Hon. Danilo A. Deladia

EAST DISTRICT

Hon. Mary Ellen D. Jamisola
Hon. Franco Eric O. Ravanilla
Hon. Joven Francis J. Laura

WEST DISTRICT EX-OFFiCiO MEMBERS
Hon. Nestor J. Baldon Hon. Ma. Teresa D. Perdigon
Hon. Erwin J. Duana Hon. LorenzS. Abenion

Hon. Fernando David H. Duran, llI
Hon. Rebecca D. Aquine

ABSENT:

Hon. Hilario D. Dioneda
Hon. Ralph Walter R. Lubiano

Resalution Ne. 212, Series of 2021

(Hon. Rebecca D. Aquino)

RESOLUTION CONGRATULATING AND COMMENDING THE OFFICIALS AND EMPLOYEES OF
THE CITY GOVERNMENT OF SORSOGON UNDER THE LEADERSHIP OF HON. CITY MAYOR MA.
ESTER E. HAMOR FOR BEING THE 15t AND ONLY CITY LGU IN BICOL REGION TO BE OFFICIALLY
CERTIFIED BY CERTIFICATION INTERNATIONAL PHILIPPINES, INC. (CIPI) TO ISO 9001:
VERSION 2015 FORITS QUALITY MANAGEMENT SYSTEM COVERING ALL FUNCTIONAL AREAS
AND NO EXCLUSIONS TO THE REQUIREMENTS OF THE INTERNATIONAL STANDARD

WHEREAS, the Hon. City Mayor Ma. Ester E. Hamor, in line with the efforts of the city government
of Sorsogon to be certified under ISO: 9001 Version 2015, the City Mayor issued Executive Order No. 34,
Series of 2020, entitled “An order mandating the strict adherence of the city government to 1SO: 9001
Quality Management System Standards and the fulfillment of its necessary requirements”;

WHEREAS, Executive Order No. 34, Series of 2020 and Sangguniang Panlungsod Resolution No.
157, Series of 2021 approved and adopted the Quality Policy of the city government of Sorsogon, stated as
follows;
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We, the officials and employees of the City Government of Sorsogon. Commit to provide prompt,
effective and efficient service in carrying out our sworn duties as civil servants to transform Sorsogon into
a globally competitive city.

Towards this end, we SHALL:

Strengthen sustainable programs that will address the needs and aspirations of our constituents;
Organize and empower stakeholders to be active partners in inclusive governance;

Respond timely and appropriately to the needs of the people;

Continually improve quality management approaches in the implementation and sustainability of
good governance practices;

Intensify compliance of laws, rules and regulations to promote peace and order to ensure public
safety;

Train and empower government workers to become more responsive and service -oriented
because

YOU matter

WHEREAS, on June 17-18, 2021, all offices in the Executive and Legislative Department of the city
government of Sorsogon were subjected to final audit by the Certification International Philippines, Inc.
(CIPI) to ISO 9001: Version 2015;

WHEREAS, on July 12, 2021, the Certification International Philippines, Inc. (CIPI) confirmed that
the city government of Sorsogon is now officially certified to ISO 9001: Version 2015 for its Quality
Management System;

WHEREAS, The City Government of Sorsogon is the first City LGU in the Bicol Region to be certified
in its Business Operations and Public Service Delivery with the following distinctions:

Covers all Functional Areas

No exclusions to the requirements of the International Standard

Certified in time of pandemic crisis

Fifteen (15) working days gap between Stage 1and Stage 2 Audits

Record-breaking ZERO (0) working day submission of corrective actions from date of receipt
of the Audit Report (Submission of CAs done on the day audit report was received)

NOW THEREFORE, on motion of Hon. Rebecca D. Aquino duly seconded by Hon. Fernando David
H. Duran, ll, resolved as it is hereby resolve to congratulate and commend the officials and employees of
the City Government of Sorsogon under the leadership of Hon. City Mayor Ma. Ester E. Hamor for being
the ** and only City LGU in the Bicol Region to be officially certified by Certification International
Philippines, Inc. (CIPI) to ISO 9001: Version 2015 for its Quality Management System covering all functional
areas and no exclusions to the requirements of the international standard.

DATE APPROVED: July 27, 2021

I HEREBY CERTIFY to the correctness of the foregoing resolution.

E. DOMASIAN
0 the Sangguniang Panlungsod

Attested:
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